SHISHIR MISHRA

Product Manager

& +1(408)-839-1662 @ shishir.mishra88@gmail.com

% www.linkedin.com/in/shishir-mishra1 Q Sunnyvale, CA

IT EXPERIENCE

MOST PROUD OF

Technical Marketing Engineer

Spirent Communications
[ 2016 - ongoing @ San Jose, CA

https://www.spirent.com

* Rebuilt a demo lab to run Spirent Virtual and Cloud solutions with a
verity of hardwares, operating systems and orchestration tools.

* Implemented project management tools for better collaboration within
marketing organization.

* Participated in product launches with WP, blogs, app notes and videos.

* Improved PoC cycle by using introducing new processes within inside
sales teams and helped in shaping up of the Spirent Virtual and Cloud
portfolio to maximum platforms in last one year.

IT Analyst

Tata Consultancy Service
B 2010-2016 9 Sunnyvale, CA
https://www.tcs.com

* Administered one of the biggest Certification lab at Apple Inc.

* Led ateam of 9 engineers to support Apple's online stores across the
globe. Also the largest system engineering and operations team.

* Conducted TCS wide an year long series of Citrix Netscaler trainings.

System Administrator

NRS Softech Consultants
9 2009 - 2010 9 Dehradun, India

* Working as a fresh graduate | understood how an organization works
and how IT is driving the change on this planet.

MY TIME

Customer PoCs

q

Lab Setups and Demos
Tech Events
Creating Marketing Collateral

Trainings to Sales Engineers

Webinars to explore the new
technologies & solutions

www.enhancv.com

@ Working with some great minds

Fortunate enough to work with some
great human beings who helped me
become a better person and a
professional.

EDUCATION

Bachelor of Computer
Application
Institute of Technology &

Management, Dehradun (India)
8 2006 - 2009

STRENGTHS

W A Leader

An ability to take the first step even if the
path is not clear. Always learn from my
own mistakes and analyze the positive
and negative outcome to prepare better
in future.

* A Believer

To believe in myself and in others whom |
work with. This enables me to lead the
team even in oddest of the situations.

* A Dreamer

| believe in this quote “Dream is not that
which you see while sleeping, but it is
something that does not let you sleep..” It
motivates me to work hard everyday and
keep the momentum going.
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